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Abstract

The researcher aimed to conduct this research to determine the level of service quality
provided to students from the university cities at Sadat City University, as there are four
university cities at the university (Shorouk, Al-Zohour, Al-Amal, and Al-Firdaws), and its
relationship to the organizational reputation by preparing a survey list and distributing it to
the research community. When applying the sample size law, the size of the research
sample was 356 individuals from male and female students in the university cities at Sadat
City University in Menoufia Governorate, but the received and correct lists amounted to
500 correct survey lists, so they were relied upon to increase the accuracy of the results.
Among the most important results reached by the research is the low level of service quality
provided to students and the presence of a large difference between the expected and actual
quality level, which reached (14.46), (11.31), respectively, with a difference of (3.15). It
also became clear that there is a statistically significant relationship between the level of
service quality provided by the university cities and the university’s reputation, and there is
also a significant impact of service quality on the university’s organizational reputation.

In light of the findings, a set of recommendations were made that could contribute to
enhancing the quality of service at the university campuses at Sadat City University in
Menoufia Governorate, thus improving the university’s reputation. The most important of
these recommendations was to provide a Wi-Fi network that would help students access
their lectures and sections regularly and facilitate the research and reading process, provide
a study hall equipped to provide a calm atmosphere in which students can concentrate,
encourage staff to cooperate with students, and other recommendations that we will

mention later. The findings indicate that there are areas for other future research.
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