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Abstract
The current study aimed to investigate the impact of smart customer
experience in building the well-being of customers of commercial banks in
Egypt through customer engagement as the mediating variable. To achieve
this, a sample of 368 subjects from customers of commercial banks in Egypt
was selected, representing six commercial banks. This research relied on the
structural equation modeling (SEM) method, considering that it allows
studying the direct and indirect relationships between the variables
concerned with the study. The results of the research showed that there is a
significant positive effect of smart customer experience on both customer
engagement and well-being. The results also showed that t there is a
significant positive effect of customer engagement on well-being. Finally,
the results confirmed that there is a significant positive indirect effect of
smart customer experience on the well-being of customers of commercial
banks through the mediation of customer engagement. The study concluded
with a set of recommendations at the academic and applied levels.

Keywords: smart customer experience, customer engagement, customer
well-being.
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