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Abstract

This research aims to know the role of spiritual intelligence as one of the modern
administrative variables, including dimensions represented in (expanding the state
of awareness, critical thinking, transcendent awareness, finding personal meaning)
as an independent variable on organizational citizenship behavior as a dependent
variable in university hospitals in the middle of the Delta. The descriptive
analytical approach was relied upon, and the survey list was used as a tool to
collect the primary data necessary for this study, as the research community
included workers in university hospitals in the middle of the Delta (doctors,
nursing staff and administrators). The study sample included (309) individuals out
of (374) with a response rate of (82%), which is considered good in this type of
research. The statistical package program (SPSS) was used to analyze and process
the study data. The results of the study revealed a positive, direct relationship with
statistical significance between spiritual intelligence and its dimensions, which
were represented in (critical thinking, producing personal meaning, transcendent
awareness, comprehensive awareness), and organizational citizenship behavior,
which explains the importance of the role of spiritual intelligence, as the higher the
rate of spiritual intelligence The higher the rate of organizational citizenship
behavior for workers in the university hospitals under study, and also the presence
of a positive effect with statistical significance between spiritual intelligence and
organizational citizenship behavior, and the absence of fundamental differences
with statistical significance among workers towards their perception of the level of
spiritual intelligence, the current study recommends that workers should be
motivated to adopt organizational citizenship behavior that aims to serve the
interests of university hospitals, and work to spread the concept of organizational

.Citizenship behavior among all workers in the university hospitals under study
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