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Abstract:

This study aims to explore the mediating role of virtual trust between digital management and the
enhancement of organizational learning in virtual higher education institutions in Egypt. The research
seeks to understand how digital management impacts the development of organizational learning in a
virtual work environment, with a focus on the critical role that virtual trust plays in facilitating and
stimulating this relationship. The study addresses dimensions of digital management, such as the use
of modern technology in academic and administrative management, the development of electronic
systems, and the facilitation of digital communication between faculty members and students. It also
focuses on how virtual trust can be built among individuals in the digital environment and its role in
improving collaboration, promoting continuous learning, and developing skills within the institution.
Data were collected using a digital survey (Google Form) from 400 faculty members and
administrators in virtual higher education institutions in Egypt. The results revealed a significant
positive relationship between digital management and virtual trust, where virtual trust played a crucial
mediating role in enhancing organizational learning within these institutions. The findings also
showed that digital management, supported by virtual trust, contributes to improving the learning
environment, boosting individual participation in educational and training activities, which in turn
enhances academic and administrative performance levels.

The study indicates that creating an environment of virtual trust is a key element for the success of
digital management in enhancing organizational learning, and that higher education institutions in
Egypt need to invest in developing digital management skills and building trust among members to
achieve better outcomes in the field of virtual higher education.
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