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Abstract

The study aims to examine the level of artificial intelligence (Al) utilization
in marketing within the healthcare sector in Saudi Arabia, focusing on identifying
key areas of application, challenges hindering its implementation, and potential
enhancements to improve its effectiveness. A survey comprising 34 statements
divided into four main dimensions was employed, and results were analyzed using
means and standard deviations. Findings revealed an elevated level of Al use in
healthcare marketing, particularly in improving audience targeting and campaign
design, alongside challenges such as the absence of clear regulations, high costs,
and cybersecurity risks. The study highlighted necessary improvements, including
increased investment in technologies, provision of training programs, and
enhancement of technical infrastructure. The study recommends establishing a
clear regulatory framework, boosting infrastructure investment, launching
awareness campaigns, and developing strategies to protect health data from
cybersecurity threats, aligning with Saudi Vision 2030 to advance digital
transformation in the healthcare sector.
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