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The effect of external determinants of employees’
behavior on their performance
An applied study on the International Medical Center
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Abstract:
This study aims to examine the impact of external determinants on

employee behavior and their job performance, applied to the International
Medical Center. The study focused on measuring the dimensions of the
independent variable (external determinants) represented by administrative
systems and work pressure. It also measured the dimensions of the
dependent variable (job performance standards) represented by quantity,
quality, and ethical job standards. The researcher employed a combination
of quantitative, inductive, exploratory, descriptive deductive methodologies,
and inferential statistical methods in the preparation and execution of the
study.

The findings revealed a statistically significant effect of all external
determinants of employee behavior, represented by administrative systems
and work pressure, on employee performance at the hospital under study.
This was supported by the significance of the T-test, where the significance
level was less than 1%. Additionally, the F-test statistics confirmed this,
being statistically significant at the 1% significance level, indicating that the
estimation model is highly significant. The regression coefficients were
positive for the dimensions of administrative systems and work pressure,
indicating that an increase in the average of administrative systems
positively affects employee performance, while a decrease in work pressure
similarly enhances employee performance at the International Medical
Center.

Finally, the coefficient of determination (R2) was found to be 0.808, a high
value indicating that 80.8% of the changes in the dependent variable
(employee performance) were explained by variations in the independent
variables (dimensions of external determinants of employee behavior).
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