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Abstract:

The financial sector in general and the banking sector in particular have witnessed
tremendous growth over the past few decades, but there is a wide segment of customers
who are afraid to deal with banks, as they prefer to place money in homes or to lend
through individuals and families away from the banking system due to religious beliefs that
prevent dealing with them. Banks do not verify their legitimacy, or until they become far
from being subject to the taxes that may be imposed on them. This cultural heritage among
citizens reveals one of the biggest challenges facing the financial inclusion plans adopted
by the banking system, as most of the money outside the banking system is dealt with in
cash and refuses to be dealt with. Through banks, therefore, the current study aimed to
identify the nature of the impact of financial technology on financial inclusion in
commercial banks in Greater Cairo. The study population consisted of all employees in
bank branches (Bank of Egypt, National Bank, CIB Bank, QNB Bank, Cairo Bank) in
Greater Cairo Governorate, and to achieve This goal was based on a stratified random
sample, whwere 382 survey forms were distributed to employees of the banks under study,
and 347 usable questionnaires were retrieved, with a response rate of 90%.

The study reached a set of results, the most Important of which are:

There is a positive Impact of financial technology on financial inclusion in commercial
banks in Greater Cairo, where the coefficient of determination reached 0.520 (R2), which
indicates that financial technology can explain approximately 52% of the changes that
occur in financial inclusion, while the The remainder may be due to random error or other
factors not addressed in the current study.
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