o2 (o G i) 31980 8121 Sl ybe 593
Ay pall gl e Gdadly LN 6laY!

* Ol i Hls ke Sl /2.
) 3 10 o LD Tt .2
RSV C LY VYN PO NV P .

ALY Al — Blail) A0S 4 pdd) 3j)gal) B s olpes Jgia lo Jals /a.i(*)

Email: kamelomran@foc.cu.edu.eg
5aUAl) daala — 3ladl A0S a0 Lawall Ayl 2ylpal 303 Miad 1o Asia o JalS M (*¥)

Email: sally_omran@foc.cu.edu.eg
SR daala — Bjladll 48 1 dan) S land aale Ly (*#%)

Email: rashaahed2002@yahoo.com



Ol s s ke ol /2.1

S e s o .3 il (o Gl il 310 813] et 3600 393
o | o o) MBS Ly .3 ot k| | (o il 55\ sfaEl

Jalubil

Aol pda A il yledl BHla) Gljles G A8 Al J) Gl e
Jlee¥) g Uiy Aplaill Sl culalall (g die e Gabill &y SV eIV (55inas
) e (I Gl Jeagis Bajie (TAE) Dl s gl Cus paldl) g Uailly olal
S asay 0ai LS ()N ) Gaead e Al pylsall 350 Slusleal il (s5inag
S sy e gilly @) SN e Al ylsall Bl Sljledd sile g5inay ol
Gl pams clendll I e dpdd)l lsall Bl Glpleal il (g5ias (el
sy Fa lgbudly Glasleall 385 o dgll Cuam 3)5 a1 a5 Qladill (e 4o sana
Ols ey agilal il gl Al cladgll ol e 3yl Lol calelall uils sal) sl
) el Slajleay ddaiil 8l salely Gl 3 Apid) sl @) Jshs asiy
VL alaayly dydll 2)lsall 35 Glusles aeds A8 cJeall Claniue ssn & Wyl
Glasylas zad clgr @Y 1) el L8 Slsall 5ol Glujlas aman ae s cglSaY)
) Jae gl dasliind 8 o)\l e 1a1s Ayl 3l sall 5]
o = adlly gyl ) — ol el — Apad) Slsall slal il jles Apalisdy) clasl)
Llaadld)

YAA



2 Y-Y0 Uyl Ayl Sogxd Acadal) Al (Je¥epmdl) SN adadl

Abstract

The research aimed to study the relationship between human resources
management practices in these banks and the level of innovative
performance. It was applied to a sample of workers in commercial banks in
the public business sector and the private sector, where the sample size
reached (384) individuals. The research concluded that there was a direct
positive and moral impact of management practices. Human resources
improve innovative performance. It was also shown that there is a direct
positive and moral impact of human resources management practices on
administrative and technical innovation, and there is a direct positive and
moral impact of human resources management practices on service
innovation. The research recommends a set of recommendations, which are:
The need for banks to ensure the flow and flow of information. So that the
employees working there have the ability to build future expectations for
their innovative performance behaviors, and for the officials of the human
resources departments in the banks to reconsider the activities and practices
of those departments and develop them in light of business developments,
adopt and support human resources management practices and pay attention
to innovative performance, and support all management practices. Human
resources to support their innovative performance, integrating human
resources management practices and innovative performance into the
strategy of the banks under study.
Key words: Human resource management practices - Innovative
performance - Administrative and technical innovation - Service innovation.
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