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Abstract

The research aimed to study the relationship between big data and the
level of innovative performance in the banking sector (public/private), and it
was applied to a sample of commercial bank employees in the public
business sector and the private sector, where the sample size reached (384)
individuals, and the research concluded that there was a direct positive and
moral effect. Big data can improve innovative performance. It has also been
shown that there is a direct positive and moral impact of big data on
administrative and technical innovation, and there is a direct positive and
moral impact of big data on service innovation. The research recommends
the following recommendations: It is necessary for banks to ensure the flow
and flow of information so that it is available to working employees. It has
the ability to build future expectations of their innovative performance
behaviors, the need for banks to pay attention to the various requirements of
big data technology, the need for banks to attract and select big data analysts
with sufficient experience and knowledge, and the need for banks to pay
attention to the sources of obtaining big data.
Key words: Big data - Innovative performance - Administrative and
technical innovation - Service innovation.
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