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Abstract:

In light of the tremendous development in our digital age, it is
difficult to overlook the enormous role that artificial intelligence plays, as it
is a technology that has moved within a few decades from being a subject of
science fiction to a practical tool applied in various industries, and digital
marketing is one of the fields that artificial intelligence has invaded, It
represents a turning point in how companies interact with their customers,
and therefore the current study aimed to measure the impact of digital
marketing techniques guided by artificial intelligence on the dimensions of
competitive advantage from the point of view of customers of electronic
stores in Egypt.

The study population consisted of customers of five electronic stores
in Egypt (Amazon, B.Tech, LC Waikiki, Carrefour Egypt, Noon). To
achieve this goal, snowball sampling, or what is called grid sampling, was
relied upon as a type of non-probability sampling. 384 electronic
questionnaires were distributed to customers of the online stores under
study, and 337 usable forms were retrieved, with a response rate of 87%.
The study reached a set of results, the most important of which are:

There is a statistically significant positive effect of digital marketing
techniques guided by artificial intelligence on the dimensions of competitive
advantage from the point of view of customers of electronic stores in Egypt,
where the value of the coefficient of determination reached 66%, which
means that digital marketing techniques guided by artificial intelligence will
contribute to supporting the dimensions of competitive advantage by a
percentage 66%, and the remaining percentage may be due to random error
or other factors not taken into account in the study.
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