ehign oA (il 3y D Nl s o gl it il 8
gapmad] A pal] Adakadly plodd) b 3a3al) e Al

" ol g Dl D
** g baad! aswe 4l dd 73
TR i di S e /3

polall Zappal) LapdlSY) —linally Joall Jall A — Ald) ilayplly Hlal el dgad) siiall page Glagy CRd e (*)
) Jlly gl il
Email : ghadeershnain@gmail.com
ol Jadly Linsl 2l o shall A pal) ApaslSY) —liinanllly Il Jai) A6 2 g laaall dana 431 4t /3 (*%)
Email : hebaelmesmary@aast.edu
o) Jally L sl g€l o slell ol Aol — il sllly ol Jail A4S 5 Cpun 2ana Jyan dana /3 (#¥)
Email : mohamedgamil@aast.edu



il o Sl i il

bl e dlf a7 {0 A L) 33l s (A Dm0} oyl yl
o S g S /3 Adgaud! A all ASalatly pledd] (B 395al s Elltd slicwe (ol Gadaily

Gl Apedlil) 5080 Cppuant o (3lsall S lidail) a0 Ay ) 3850 s3a Cangs
il Ayl gl Ay gl Ayl ASLaally pladll 8 yjal) e Gl eline e
b g Y oLl Jenii — sl 538UI Ui Jaedi — el gl gsine) DA e 83
P e Agadlall 5yl L culglng (305 51 Glagleall ol dards = cilslall agml
e elaiinl )l aladin) DA o (abadll — Lgyall — aall — dakall) 28Y) 2!
iy sl deagll meia) aladinl 5 AdiSas 4amia ol cplalall (e 3250 YO
teilpad) lipla o sady Al dne ol A8lge Auhal) i iy WS ¢ Al dxglal
Lo siay edpudlil) Byl e Alall A o)l Adilge SIS ((£.YY) lua Jaugiey 453
Gl G Aflas) ANS 3 AL spay Ayl il Cpelil LS (0 e £ 8) b
o Spllue Gl elie o Galaly ¢ lsall Al 508 et sy S ¢ 3050l
eI pmenty ABLaal) 2 lgall yshal Amgia Ciniagg A saadl Ayl ASLadlly aladl
Suadlae @l o lie — Apdlill 5,08l — EA £ ) gal) chlipdat : dpd ) calalsl)
Abstract
This paper aims to study the impact of smart ports applications on
improving competitiveness by applying it to King Abdul-Aziz Port in
Dammam in Saudi Arabia. The study dealt with smart applications through
(the infrastructure level - activating the unit window system - activating
electronic systems in tracking containers - activating Electronic information
security) and also addressed competitiveness through the following
dimensions (cost - excellence - flexibility - delivery) through the use of a
correct and complete survey form on 250 of the port’s employees. The
descriptive analytical approach was used according to the nature of the
study. The results of the study showed the agreement of the sample
members. The results of the study showed a statistically significant
relationship between smart ports applications and improving port
competitiveness by applying it on King Abdul-Aziz port in Dammam.
Through this study, the methodology for developing similar ports and
improving performance was clarified.

Key words: Smart ports applications - The competitive ability - King
Abdul-Aziz Port
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