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Abstract:
The research seeks to study the relationship between crisis communications
strategies and improving the organization image by applying it on food
industry sector companies in Egypt in the public business sector, joint
investment, and the private sector. The sampling unit was sector managers
in food industry sector companies, who numbered (433) sector managers,
and the results revealed There is a relationship between crisis
communications strategies and improving mental image, which according to
the correlation coefficient amounts to 91.1%, and the independent variables
(crisis communication strategies) explain only (84.4%) of the change
occurring in the dependent variable (organization image), In light of the
results reached, it was possible to reach a set of recommendations, the most
important of which is training the company’s official spokespeople on how
to respond to accusations directed at the company, whether on social

networking sites or on the audio and print media, without implicating the
company or provoking customers.
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