bl B BaLacudly Uil Gl (g AT D a3l 5392 Sauus
¢S pall ) Aagdl) Asgll (e Gudadly

* Ohayd vl 300 dane.
o) el HIAAY dus datme.d

clalaia ) Jia g clabad) Lipie Lnala 5 5Ladll 4408 — Jlae W15 510 ady deluse il 3 Ol Cppal (5588 Jana 3 (%)

il gl ¢ alelall B! S glall ¢ (o LS Jrandl LS gl ¢ dpeidanill Al gal) il sl ¢ Apaadaiil) Alaal) ¢ & dias)

3oLl ¢ Aanal giall 3alall ¢ A€l 52Ul ¢ Alea¥) 5aldll ¢ Apaglaiil) ol 8 ¢ Apandaill Ay daadl ¢ Aalid aliaall Jaall
. @.\L)}\ )w\‘;c\a.\”s:u)ud\ J)\}a“:\.'\})ac ;«\JY\@L{: dﬂ—d‘a}é\j‘ JMJL‘.L:L\.UY\ c‘f.né.'\s\dw‘u.ui)£ 4.}&1.})“

Email: Mohammed.fawzy@com.usc.edu.eg

ORCID ID: https://orcid.org/0000-0001-7098-0778

E\)‘.\\E(a‘)}ﬁﬂ\ AA; Joals ¢ CL&H‘\_\.MM\J BJI.DJQL:J\ L@.&ADQAJAAS‘ : &ﬁ‘ ’QJQ Jw‘ S dada d (*)

CAaaall asa ¢ dalall 5y eaall s 8 Afia) clalaia W) JiaTig a VoYY dle calabudl Aipne Axala 3 jladll A4S (e Jlac )

Jaall 8 ol ¢ (oo 3al) el ¢ dua gl 5oLl
Email: mohamed.almelden2020@gmail.com


mailto:Mohammed.fawzy@com.usc.edu.eg

Sl el b edna.s A1 Eapea 3 A3l B Jaalf Bl 539 Taans
oot e L s daua.a G il o Dponil) Abgl ke Gdaly aad! B Salaadly

tduanl) Gadla

SN Gl a5y slall e sy alall A e CaiSIl A Al Cadial
gl Galalall 6 Ayl adine Jidis ¢ Janl) 5lin 335 Jarasgs A (g Jaall 3 5aladls
ead Aty 31008 a4l alasind asy clladl Coye g dassy oLy oyl Al
O 22 Gk e Slas) Jilaill elya) a3 485 ayde 1Y Auhal) e caalys cculily)
e bl Ll gl S bl dasdal e ulid) dsloaay) el )Laal¥y cudlly)
(SEM) Liel) ¥alaall Aadai cogluads 20eiall

Alan) AVa i3 Agayk ABe sy 1 leadl e 0l Ao sane () Al cilia g adg
Ao @l Loyl ABe dgagg cdarll 8 Balally Jaall 3l Baga (e IS5 AR Gyt oy
Ay Al gyl e ABle dgay AllaSy Jaadl 8 3alaally Jeall 3Lia 3252 (0 Alias)
ol thas 5oxieS Jeall 3lia 5a5a DA e Juendl A Babeaally 120D Gysuil) (p Ailias)
Jeandl 8 80beially A20ad) Byonill (o A8l ac s Jay sy Jrasll 3Loa 335
bl Jae doayl) cile Uadlly

b palad O oS A Gla gl (e Ao sana (A deasil) Gl aadl) w3l o pn
Openlly laiaY ) GRS ¢ Aol Gyl liles 35 DA e Jaadl 8 5alaad) 50
Croadll Cra de sane duhal) Crat LS ciadyall Jae dpayyall ol Wil Jaall 3lis 335a (550
i) 4l
el 3lm Basa cJand) 8 Babaaad) ¢ JA1A Gy puil Cilasylas sAgalidal) cilalsl)

Abstract:

The current study was concerned with identifying the direct and indirect
relationship between internal marketing and happiness at work through
mediating the quality of work life, and the study community was
represented by the National Post Authority workers in the central and
western delta sectors, and the survey list was used as a main tool for data
collection, the study sample amounted to 361 individuals. The statistical
analysis was conducted through a number of statistical methods and tests
appropriate to the nature of the data, such as the correlation method, the
multiple regression method, and the structural equation modeling (SEM)
method.
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The study reached a set of results, the most important of which are: the
existence of a direct statistically significant relationship between and each of
the quality of work life and happiness at work, and the existence of a direct
statistically significant relationship between the quality of work life and
happiness at work, as well as the existence of an indirect statistically
significant relationship between marketing Internal and happiness at work
through the quality of work life as an intermediary variable, that is, the
quality of work life as an intermediary variable supports the relationship
between internal marketing and happiness at work in the postal sectors
under study.

In light of the results that were reached, it was possible to reach a set of
recommendations that could contribute to enhancing happiness at work in
the postal sectors under study by adopting internal marketing practices, as
well as paying attention to improving the quality of work life in the postal
sectors under study. The study also presented a set of proposed future
research.

Keywords: Internal marketing practices, Happiness at work, Quality of
work life.
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