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Abstract:
The study aimed to identify the dimensions of lean management and

its reflection on improving the organizational reputation in the higher
administrative institutes in Egypt. The researcher used the descriptive
analytical approach, and relied on a questionnaire which consist of
two axes: the first axis, to reveal the degree of university leaders’
practice of lean management, and the number of its paragraphs was
(35) paragraphs distributed over (5) dimensions, and the second axis
was to determine the level of organizational reputation in
administrative institutes, and included on (21) paragraphs divided into
(3) dimensions. A random sample of (100) faculty members
(Professor) from the institutes working in the study sample was
selected. To achieve the objectives of the study, several questions and
hypotheses were raised that were tested based on the statistical
program (SPSS). This study used the statistical means represented in
the relative importance, the correlation coefficient to measure the
strength and direction of the relationship between the variables, and
the linear regression coefficient to measure the influence relationships.
The study reached several results, the most important of which are: the
high level of practice of administrative leaders in institutes of the
study sample for the dimensions of lean management, the interest of
the administrative institutes of the study sample, on improving their
reputation in front of stakeholders, in addition to the presence of a
statistically significant effect of the dimensions of lean management
on improving the organizational reputation of administrative institutes.
The most influential dimension are Six Sigma followed by continuous
improvement and then the organization of the work site. The study
reached several recommendations, the most important of which are:
Enhancing the standard work by setting clear standards for the
services provided, in order to get rid of any unnecessary activities in
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order to improve the quality of educational services in a way that is
reflected on the organizational reputation.

Keywodrs: Lean management, organizational reputation, higher
administrative institutes.
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