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Abstract
Most countries and institutions seek to change the way of their work, In
order to improve the provision of financial services, to be more efficient and
effective in their designs, It also seeks to achieve goals such as increasing
transparency, interoperability or (the ability of computer systems or
software to exchange and make use of information), and citizen satisfaction
with the services provided.
This depends on the country's ability to provide high-value digital services
in the right time. Also The challenges facing digitization processes and the
possibility of digital transformation also raise the importance of both
theoretical and empirical studies related to the development of indicators
that allow analyzing the current level of digitization of social and economic
development for the region, the transformative potential, and the quality of
digital life, and finding ways to evaluate them, as well as identifying the
directions required to implement the digitization policy. Therefore, the
research seek to estimate the relationship between digital transformation and
financial services, and the research concluded that there have a relationship,
but in the long term.

Keywords: Digital transformation, financial services, financial stability,
Fintech, Financial service systems
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