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Abstract

The general aim of the study is identify the determinants of relationship
quality between seller and buyer which effect on the supply chain
performance during Coronavirus crisis, it has been suggested an
experimental framework for relationship quality between seller & buyer
represented in (Communication — Commitment - Trust — Cooperate —
Reputation — Adaptation - Mutual Goals — Satisfaction — Reliability) and
the elements of Supply Chain Performance are (Service Quality — Cost —
Responsiveness — Flexibility) reference to the Qualitative Method .

To verify the determinants of the relationship quality between seller &
buyer, a survey list developed by the researcher was used to collect the
primary data to achieve the purposes of the study, as 228 survey forms were
distributed to 250 pharmacies in Alexandria, whose monthly sales upper
than 5,000 LE. The number of received and valid survey was 220-survey,
and by using the Cronbach Alpha to ensure the validity and reliability of the
study variables measure. By using simple regression & multiple regression
methods to test the hypotheses of the study model. The study concluded that
there is a positive relationship between Relationship Quality and Supply
Chain performance during Coronavirus crisis. The elements which
determine effect in Supply Chain performance referring to its importance
are (Reputation — Communication — Satisfaction — Trust — Adaptation -
Mutual Goals — Cooperate - Commitment - Reliability).

Key Words: (Relationship Quality — Supply Chain Performance -
Coronavirus).
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