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Abstract:

This study aimed to identify the role of customer empowerment in
supporting the innovation of new products in smart phone manufacturers in
Greater Cairo.

To achieve this goal, a questionnaire was designed and distributed to a
random sample of (384) students from public universities in Greater Cairo
(Ain Shams University, Cairo University, Helwan University), and 354
valid questionnaires were retrieved for the purposes of conducting the
analysis with a recovery rate of (92%).

After conducting the statistical analysis and testing the study hypotheses, the
study reached a set of results, the most important of which are:

There is a positive intrinsic relationship between freedom of choice and
innovation of new products in smart phone manufacturers in Greater Cairo
at a significant level less than (0.05), with a determination coefficient R2 of
(75.9%), which indicates the acceptance of the hypothesis.

There is also a positive intrinsic relationship between the effect and the
innovation of new products in smart phone manufacturers in Greater Cairo
at a significant level less than (0.05), with a coefficient of determination of
R2 of (81.9%), which indicates the acceptance of the hypothesis.

There is also a positive intrinsic relationship between the subject and the
innovation of new products in the manufacturers of smart phones in Greater
Cairo at a significant level less than (0.05), with a coefficient of
determination of R2 of (64.8%), which indicates the acceptance of the
hypothesis.

The study also recommended the following:

Managers of smart phone manufacturers should encourage the customer to
participate by presenting and choosing ideas by increasing his understanding
of their role, and being convinced of the importance of participation, and
setting appropriate incentives to urge customers to share their information
freely by creating online forums.

Conducting workshops and brainstorming sessions with clients interested in
the success of the company and giving clients a wider ability to choose by
increasing the available alternatives for the characteristics of the products.
Keywords: customer empowerment, innovation of new products, freedom
of choice, self-efficacy
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Worldwide Smartphone Shipments, Market Share, and Year-Over-Year Growth, Q3 2021 (shipments in millions of units)

Company 3Q21 Shipments 3Q21 Market Share 3Q20 Shipments 3Q20 Market Share Year-Over-Year Change
1. Samsung 69.0 20.8% 80.4 22.7% -14.2%

2. Apple 50.4 15.2% 4.7 11.7% 20.8%

3. Xiaomi 443 13.4% 46.5 13.1% -4.6%

4T. vivo* 333 10.1% 315 8.9% 5.8%

4T. OPPO* 33.2 10.0% 306 8.6% 8.6%

Others 101.1 30.5% 1243 35.0% -18.7% -

Total 331.2 100.0% 354.9 100.0% -6.7%

Source: IDC Worldwide Quarterly Mobile Phone Tracker, October 28, 2021
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