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Abstract
This study focuses on examining and analyzing the sources of stress that male and
female mamagers face in State-owned retailing companies in Egypt. Also, it examines
the male and female managers'attitudes at different managerial levels toward the
retail industry enviromment, which could create further stressors for female
managers. A sector recognized as beying stressful and where women are more likely
than in other cccupational sectors to be managers. Self completed questionaries were
developed and distributed to male and female managers at vorious lvels in State-
Owned retailing compaines in Egypt. The main findings of this research are: male and
. female retail managers in Egyptian compaines reported similar sources of stress, in
terms of work overload, time pressures and deadlines, staff shortages and turnover
rates, low wage rates, no or litile participation in dcision making, lack of support from
~ superiors, clarity of job duties, poor interpersonal relationships at work, feeling
" undervalued, under promotion, feeling unsafe at work and long working hours.
" Moreover, female retail managers reported limited additional pressures driven from
the retail industry envirnment, caused by the necessity for women to work much
harder than men to prove themselves to top management, and also caused by the
difficulty for women to be included in informal networks and to lead men. The results
of these stressors can contribute to organizational deficiency, ultimately damaging the
company reputation. Retail companies that successfully deal with this issue of work-
related stress will be better equipped to cope with the cost of change within the retail

gnvironment.
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