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Abstract:

This study aims mainly to explore the direct relationship between internal
marketing and organizational commitment, and by applying it to the
community of managers in the Greater Cairo Post Sector and due to the
small size of the community's vocabulary, the researcher therefore relied on
a comprehensive enumeration method in surveying the community's
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vocabulary of 373 items, to test the validity of the hypotheses, some
statistical methods were used, such as the Pearson correlation coefficient
,the study found that there is a significant correlation between the study
variables, as the results of the analysis of internal marketing policies in the
Greater Cairo Post sector show that there are no significant differences in
terms of the attitudes of employees in the Greater Cairo Post Sector towards
the application of internal marketing policies according to their different
personal and functional characteristics, As for the results of the analysis of
the level of organizational commitment in the Greater Cairo Post sector, the
results showed that there are no significant differences in the level of
organizational commitment of workers in the Greater Cairo Post sector
according to their different personal and functional characteristics, with
regard to the analysis of the relationship between internal marketing policies
and organizational commitment, it has been shown that there is a real
relationship between internal marketing policies in the Greater Cairo Post
sector and the level of organizational commitment of employees, and the
results also showed that there is a difference between workers in the sector
under study in terms of special variables, the internal marketing that
explains the variation in the level of organizational commitment in the
Greater Cairo Postal Sector under study, in this study it was possible to
reach a number of recommendations related to internal marketing on the one
hand, and organizational commitment on the other hand, in addition to
identifying and describing the relationship between internal marketing and
organizational commitment in the sector under study.
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