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1- Abstract:
The current research aimed to identify the impact of Re-branding on the
organization's mental image for the orange's mobile phone customers, also the

research sought to identify the level of the organization's mental image before and
after the Re-branding from Mobinil to Orange.

The research based on a survey list, as a tool for collecting appropriate data to
achieve the purposes of the research, as it was designed and distributed to a sample
consisting of (384) user from Orange mobile phone customers in the governorates of
(Cairo, Menoufia, Kafr EI Sheikh), and the response rate within a sample was about
(81%). Finally, the data were analyzed using the SPSS statistical program.

The research’s results showed that there is an impact of Re-branding on the mental
image of the Orange mobile phone company; also, there are statistically significant
differences between the organization’s mental image before and after the Re-branding.

Finally, a set of recommendations were reached that help organizations make the
decision of Re-branding or not, in addition to some steps that must be followed by any
organization when deciding to make Re-branding and working to improve the
organization’s image.
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