Slodll aeal (o

(i g oy Azl — 3 ladl A8y soliea Mol

sl el i (55 Ay (oualill g ol oy delene i (A58 (a4 (*)
o ftmalall Ao e dasta ¢ 2VAYY ple G0l Aaala 3 5tadl B g (ppeki Dandi Sl o g 518
3 AR Anals 5 )la TS e o )38 An 3 o eals a1 AR lo 5 AN Aaala 5 5latl A0S G el

il flos e Cipay 1 VAAY/IVNY ol



Mol T e -

Qﬁlmi&u&-a leb‘;}@@%wlc}uﬁ&m!&)bwwg

Abstract: _

This research aims to determine the important factors that attract
the customers to contract with Specific Insurance Company and prefer than
any other Insurance Company.

The research will benefit the principals of market planning of
Insurance services, to persuade more prospective customers to contract
with a specific insurance company.. The researcher used factor analysis
method to divide the important factors into seven principal groups that
effect and contribute in decision of selecting a specific insurance company.
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