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Abstract 
The study aimed to measure the impact of parental leadership on the 

level of organizational conflict (field study in Jordanian public organizations), 
according to an analytical descriptive approach. The dimensions of parental 
leadership were determined through three dimensions: the leader of good , the 
moral leader, the authoritarian leader. While the organizational conflict 
(dependent variable) was measured through four dimensions: conflict 
(within the individual, between individuals, between the individual and the 
group, between the groups), applying to a random sample of (366) Public 
organizations are: Ministry of Higher Education and Scientific Research, 
Ministry of Public Works, Department of Statistics, Higher Education 
Accreditation Authority, Al Balqa Applied University / Center, Princess 

Alia University College.

The study reached a  number of results, the most important of which 
are: Parental leadership through the leader of good affects the organizational 
conflict in the Jordanian public organizations. There was also a significant 
effect on individual factors (type, qualification) in organizational conflict, 
and there was no significant effect on individual factors (age, experience). 
Based on the results, a number of recommendations were presented, the 
most important of which were the transformation from the traditional view 
of conflict (irrational behavior) to the modern behavioral view (conflict 
management as an inevitable human phenomena. 
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