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Abstract:

This research aimed to test the relationship between customer
knowledge management and competitive advantage by mediating
Innovation capacity, applied to Commercial Banks in Mansoura, A
structural equation modelling has been developed to investigate this
relation. The quantitative method were chosen in this research with
deductive approach. To collect the primary data, the researcher designed a
questionnaire and data have been collected from branches of commercial
banks in Mansoura

. The SPSS program is used for processing primary data. The sample
size of the study 262, and the valid questionnaires are 229. The results show
that customer knowledge management, Innovation capacity and competitive
advantage are positively related. Also, it indicates that Innovation capacity
affected positively by customer knowledge management , competitive
advantage affected positively by customer knowledge management and
Innovation capacity. In addition, it shows that Innovation capacity mediates
the relationship between customer knowledge management and competitive
advantage.
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