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Abstract
This study aimed to investigate the role of management information systems
in supporting decisions related to higher-education service quality in public
and private Egyptian universities. To achieve that purpose, a field study was
conducted through employing a questionnaire that was distributed among
¢Aof academic leaders in public and private Egyptian universities. A
positive significant relationship was found among the dimensions of MIS
and all guality-management dimensions except for the dimension of MIS
application obstacles. Also, a positive significant relationship was found
among MIS dimensions and the stages of decision support (except for the
stage of diagnosis and quality-gap identification which found to be
negatively correlated). A positive significant relationship was found

between decision-support stages and the dimensions of university service
quality.
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