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Abstract
The overall objective of the study is to study the role of Organizational
identification in supporting the competitive advantage of the Egyptian
Telecom Company in Menoufia. The research community is all employees
of the Egyptian Telecom Company in Menoufia. Because of the time and
cost constraints, the researcher relied on the sampling method to collect the
data needed for the study. Findings refer to no difference between the
employees of the Egyptian Telecom Company in Menoufia governorate in
terms of organizational identification (organizational loyalty, similarity, and
membership) , and the areas of sustainable competitive advantage (strategic
reputation, strategic flexibility , and excellence in quality). Results indicated
the presence of a statistically significant relationship between
Organizational  identification  (organizational  loyalty, similarity,

membership) and sustainable competitive advantage (strategic reputation,
strategic flexibility, excellence in quality).
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