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Abstract:

This study aimed to determine the effect of social media marketing
on brand loyalty and brand trust in addition to determine for hotels,
especially on hotels’ own websites. Questionnaire(29 statement) has
developed to test the hypotheses of ther study using simple and multi
regression analysis. The findings of study show:

1- There is a positive and statistically significant impact of social media
marketing for the hotel on the brand trust.

2- There is a positive and statistically significant impact of social media
marketing for the hotel on the brand loyalty.

3- There is a positive and statistically significant impact of brand trust
on brand loyalty.
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